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1 Fixed Software Bugs 

This chapter describes the software bugs which have been fixed in the new software release. 
Please also refer to the Open Issues page in the online help. 

1.1 OS update 

1.1.1 OS update of Ethernet axes not possible 

During the update process the message appeared that no axis was found for an MC-JM2xx 
OS and that the OS was incompatible with the axis. 

1.1.2 OS update via serial interface for JC-647 

OS update via serial interface at JC-647 was not possible. 

1.2 Motion setup 

1.2.1 Crash for Scara groups 

Motion Setup for Scara groups, page Manual Operation - Circle: If the coordinate system 
level was changed and then a traverse was started, JetSym could crash. 

1.2.2 Moving Ethernet Axes by Drag and Drop 

Ethernet axes could not be repositioned in the hardware tree via drag and drop. 

1.2.3 Download of Axis Parameter Files 

The download of MC parameter files for controllers JC-440MC and JC-440EXT in connection 
with OS v1.10.0.00 failed. 
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2 Important notes 

2.1 JetSym installation 

The JetSym installer must be started with administrator rights to be able to license JetSym 
during the installation process. 

2.1.1 .NET Framework 4.7.2 

This version of JetSym requires .NET Framework 4.7.2. 


